
CSS Team Brief
September 2026



Today

• Welcome 

• MFT updates

• CSS News

• Care Closer to Home

• Team Spotlight – Trafford General Therapy Stroke 

• NHS Staff Survey and sexual safety

• Future Team Brief dates



Updates



Celebrations

Prosthetists and Orthotists Day

World Physiotherapy Day 

World Patient Safety Day 

World Pharmacists day

National Inclusion Week  

4th September

8th September

17th September

25th September

14-20th September



Inclusive recruitment at MFT

What is inclusive recruitment?

Inclusive recruitment in the NHS is an approach designed to remove barriers for 

underrepresented groups—such as disabled, LGBTQ+, and black and minority ethnic (BME) 

candidates—as well as other groups of individuals identifying as having a protected 

characteristic or groups where there is evidence that accessing employment can be harder -

ensuring the workforce reflects local population diversity. 

Our aim is to create an embedded inclusive recruitment culture in MFT. Ways in which we 

are doing this:

• Working with staff networks on wider attraction initiatives

• Creating Values and EDI question bank available for recruiting managers (on People 

Place)

• Introducing Inclusive Recruitment panelists to the recruitment process

 





CSS News







CSS News reach nearly tripled as output and readership grew

2.8×
MORE WEBSITE VIEWS

14.6K  →  40.6K

2024–25 to 2025–26

2.6×
STAFF REACHED

3.1K → 8.0K

+63%
ARTICLES

200 → 325

+4pp
MOBILE ACCESS

18% → 22%

2.5×
May–Aug views versus the same period last year

Momentum is continuing beyond the full-year comparison

2026–27

FOCUS

01
Tell more people stories

Divisional wins and successes

02
Publish more articles

Keep content output growing

03
Grow active readership

More clicks and homepage views

Source: CSS News analytics and newsletter data | comparisons shown in the presentation

Increases are compared to previous year

CSS News website | August 2025 to August 2026 



Quarterly reach surged to 17K views from 3.7K visitors

Increases are compared to previous quarter

17K ↑ 142%

WEBSITE VIEWS

Reach more than doubled versus the 

comparison period

The quarter’s headline result

DEVICE MIX

20%

80% desktop  •  20% mobile

3.7K
VISITORS

81
ARTICLES

Published this 

quarter

QUARTERLY

STORY
01

Reach accelerated

Views rose 142%

02
Audience broadened

3.7K visitors; over half of staff

03
Next opportunity

Turn strong reach into 

interaction

Source: CSS News website analytics | 1 May–1 August 2026

↑ 62%

CSS News website | 1 May to August 2026 

70%
of CSS 

staff









Spotlight 

Jenny Harrison
Trafford General 

Stroke Consultant Therapist 

Slides to come Weds AM





NHS Staff Survey – Opens 9 September



NHS Staff Survey – Opens 9 September











And don't forget to look after each other
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