
Passionate about creating a culture of
openness and honesty?

Do you live our values in what you say
and do?

Do you have a natural ability to listen and
not judge, show empathy, demonstrate
inclusivity, and remain impartial?

Want to be a
Freedom to Speak Up

champion?
Freedom to Speak Up is a national programme
that supports staff, students and volunteers to
raise concerns.

Effective speaking up arrangements help to protect
patients and improve the working experience of
NHS workers.  
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Want to be a
Freedom to Speak Up

champion?

The role of ‘Freedom to Speak up Champion’ could
be the challenge you’re looking for, to enhance your
current role and make a real difference to patient
safety and staff experience.

We need to increase the number of champions we
have across Laboratory Medicine - to support the
continued work of Freedom to Speak Up. 

Before applying, take time to read the role
description - so you are clear on what the role is
and more importantly, what it’s not. 

You can also find more information via our MFT
Freedom to Speak Up intranet page
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CSS Freedom to Speak Up  
Medicine principles 
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Speak Up 
Core training for everyone, including managers.
It covers what speaking up is and why it matters.
It will help you understand how to speak up and
what to expect.

Listen Up
Training for all managers.
It is about listening to concerns and understanding
the barriers to speaking up. It also teaches you how
to respond when someone speaks up.

Follow Up 
Training for senior leaders.
This session suggests practical steps to improve
how you engage with and support speaking up and
your Freedom to Speak Up Guardian. It also
explores the benefits and drivers behind speaking
up and how to use learning from speaking up to
strive for excellence.

Completed your Freedom to
Speak Up training?
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How do I speak up at
CSS?
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What will happen when I
speak up?
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