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CSS leadership



CSS leadership team



MFT
Updates



One MFT update



Strategy update



Recognise and uplift operational and 
administrative roles:

• Support learning, development, and networking
• Encourage engagement, feedback, and 

improvement
• Celebrate the people who make care possible







NHS Staff Survey 2025



You said, we did

Improve communication across CSS
- CSS News site developed
- Team Brief - include topics you asked for: presentations from teams, 
leadership Updates and celebrating successes across CSS

Improve flexible working
- Flexible working campaign: Manager education and staff info about how to 
request and reasons why you can request, AHP project and case studies

Reduce bullying and harassment
- Successful Civility campaign: training for managers and teams, education 
materials, dedicated CSS News page, OD support



CSS News



Harpurhey CDC official opening



How aiding refugees in Jordan 
transformed three CSS microbiologists



Manchester Pride



Civility Month



Celebrations 

15 to 21 SeptemberNational Inclusion Week

17 September
World Patient Safety Day 

September

26 September

Sepsis September 

Macmillan Coffee Morning





Team Spotlight



Acute Care Team CSS Team Brief



Meet the team…

Matron
Astella Evans 

Senior Acute Care Educator 
Jake Raiseborough
Senior Acute Care Educator 

Lauren Roberts
WTWA

Jody Berwick   
WTWAORC
Paul Butterworth Beena Paul 

NMGH

Chris Hardcastle  
Pediatrics'

Sarah Pinnington  

Charlotte Agnew Amy Breslin Madan Kumar 
- MidwiferyORC NMGH





Sepsis September





Contact the Acute Care team

0161 291 2309 (WTWA) 

0161 701 1073 (ORC/NMGH) 

@Acute_Care_Team 

Careteam.acute@mft.nhs.uk 



Have your say

Digital Appraisals



Appraisal

Compliance   83.24% 

In the last 12 months have you had an appraisal    87.84

It helped me to improve how I do my job    22.24%

It helped me agree clear objectives for my work    32.49%

It left me feeling that my work is valued by my organisation   29.09%



Appraisals – journey so far and the future

CSS 
Engagement across CSS
One page document developed
Focused paperwork developed
Training delivered

MFT
Digital appraisal plans



Follow us on X / Twitter

@MFT_CSS






