
CSS Team Brief

We are compassionate and inclusive



Today

• Welcome and introduce theme

• You said, we did: We are compassionate and inclusive

• Updates

• CSS News

• Highlights

• Team spotlight - Interventional Radiology (IR)

• Have your say

• Future Team Brief dates







NHS Staff Survey



Thank you 

to the 2,638 people who 

completed their NHS Staff 

Survey! 



CSS leadership



CSS leadership team



Clinical and Scientific Services priorities 
2025/26



Updates



National picture 2025/26



Greater Manchester (GM) 2025/26



MFT leadership



Value for Patients Update



CSS News





Celebrations

Employee Appreciation Day 7 March 

International Women's Day 8 March

Healthcare Science Week 10 to 16 March

Nutrition and Hydration Week 17 to 23 March

World Sleep Day 14 March

Ramadan 1/2 to 30/32 March



Shout Outs
Recognise your colleagues today 

Sending a Shout Out 
is simple
Just select the category for your Shout Out, choose 

your deserving colleague, write a short message to go 

with it and press send.



MFT
single service

pre-operative care



Manchester University Hospitals
Surgery School



What is Surgery School?

Surgery School is an opportunity for patients and their family to understand what to expect 
after major surgery. They will be shown how to prepare their body for their operation to make 
sure they have a successful and healthy recovery. They will be invited to attend a single 
session of Surgery School where they will be shown presentations about the following areas

• Training for major surgery

• What to expect after surgery including pain 
management.

• Optimising medication before and after surgery

• Recovery in hospital and at home



Surgery School Impact on Patients



Surgery School Impact on Patients



Current progress and  MFT offer

Surgery School 
Video

Face to Face Surgery 
School Session

Virtual Surgery School 
Session



Plans for 2025 and beyond

Expanding

Expanding MRI face-to-
face sessions and 
increasing referrals

Strengthening

Strengthening 
engagement with 
consultants and specialist 
nurses across the trust

Enhancing

Enhancing patient 
education materials and 
resources

Expanding

Expanding to NMGH and 
beyond

Collecting and utilising

Collecting and utilising
patient feedback for 
continuous improvement 



Get involved

• Put up surgery school posters

• Familiarise yourself with the 
referral process

• Help raise awareness

• Contact the 
team surgery.school@mft.nhs.uk



Covid Day of Reflection



Highlights



Gold Accreditation

Withington 
Community 

Hospital 
Physiotherapy 

team 



Gold Accreditation

North Manchester 
General Hospital 
Pysiotherapy -

outpatients



Gold Accreditation

Audiology



Silver Accreditations

Trafford Occupational 
Therapy/Physiotherapy 

team - outpatients



Team spotlight

Interventional Radiology (IR) 



Interventional Radiology (IR)
Gillian Kitching – IR Divisional Modality Lead 



What is Interventional Radiology?





The Interventional Radiology team

• Multi-disciplinary team
• Radiologists
• IR Radiographers
• IR nurses
• IR CSW
• RDA
• Admin team
• Anaesthetists/ODP



Advanced practice



Lower limb angioplasy



Embolisation



Biliary drain insertion



Thank you and any questions



Nominate your health and care champions 
for Greater Manchester-wide awards





Shout Outs! 

493
Support & 

compassion
2024

42
Support & 

compassion 
Feb 2025 

2330
Shout Outs 

in 2024



This month’s
theme





Questions – Menti



Follow us on X / Twitter

@MFT_CSS



YouTube

@MFT_CSS


